
 

 

 

Tuesday, 26 February 2019 

Dear Professor Arthur, 

 

Re: Outsourced staff at UCL 

As you will be aware, cleaning, catering and security staff at UCL are outsourced to private 

companies: Sodexo in the case of cleaning and catering and Axis in the case of security staff. 

These workers endure much worse conditions at work compared with directly employed staff.  

These include far fewer days of holiday, a much worse pension, and the bare legal minimum of 

sick leave for the majority of these staff, to name just a few. Despite working just as hard as 

UCL staff, and often during unsocial hours, they face the insecurity of working for a private 

company and the indignity of being treated as a separate category of UCL staff. 

As the union representing hundreds of outsourced staff, we urge you to reverse this injustice and 

commit to bringing outsourced staff back ‘in-house’, on the same terms as those who are 

currently directly employed. 

This is a fundamental issue of fairness and equality. Outsourced staff at UCL keep the whole 

campus safe, clean and fed: they are core workers, without whom the campus simply could not 

function. UCL’s founding principles include a commitment to inclusiveness, fairness and equality, 

and yet hundreds of its lowest-paid workers – who are overwhelmingly from BAME and migrant 

backgrounds – suffer worse conditions and are left out in the cold.  

Universities across London have committed to bringing outsourced workers back in house. SOAS 

and LSE have already insourced their staff and Kings’ College and Goldsmiths will be doing so 

this year. In addition, the University of London has committed to insourcing, with the first 

tranche of workers to be brought in from May this year. The tide is turning against outsourcing 

and UCL is fast becoming an outlier in persisting with this outdated and unethical policy. 

The reputation of the university is at stake. We are calling on you as a leader of an institution 

that aims to ‘transform how the world is understood’ to acknowledge the institutional inequality 

taking place in your backyard and invest in righting this wrong. This is not only an opportunity to 

improve the working lives of hundreds of people who help make UCL the globally recognised 

institution that it is, but also a chance to send a strong and unequivocal message to thousands of 

your students - current and future - that equality matters to this institution.    

Our members are proud to be part of the UCL community, but this injustice has persisted for too 

long. In bringing them back in house, UCL would not only correct this long-standing inequality 

but demonstrate to the global higher-education sector that it is standing true to its principles. 

We would be more than happy to meet to discuss this further – please get in touch if you require 

any further information. 

 

Yours sincerely, 

 

 

 

Boyana Petrovich 

UNISON Greater London 

P.S. You can also follow the campaign on Twitter at @BringThemInUCL. 


